
RETURN FORM

REASON CODES:

PRODUCT INFORMATION

SHINOLA/DETROIT, LLC   •   RETURNS CENTER   •   12280 Oakland Park Blvd.   •   Highland Park, MI 48203   •   1 844 744 6652
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Other

Gift Return

Wrong Item

Strap - Too Small

Strap - Too Large

Dial - Too Small

Dial - Too Large

Damaged/Defective

Didn’t Meet Expectations

Different from Online

Exchanged for Other Item

Other - Too Small

Other - Too Large

Changed Mind

TIPS & REMINDERS:
You’ll receive credit to the original form of payment.
When returning a gift, you will receive a gift card for the
original purchase amount.
If your shipping and billing addresses are not the same, you
will receive a gift card for the original purchase amount.
If you paid with a gift card, the debited amount will be
returned to a gift card.
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